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1. SERVICE DEFINITION INSTALLATION

Hardware and software requirements
The minimum hardware and software platform requirements are the following:
1 Hardware: Pentium IV or similar, with at least 1 GB RAM and 1 GB of disk space.

1 Operating System:Windows XP Professional, Windows Vista, Windows 7, Windows
Windows Server 2003, Windows Server 2008. Compatible for both 32-bit and 64-bit
versions.

There are no specific database or web platform requirements, as these elements are included in
the base product.

Note: The Service Definition license only allows the product to be installed in the computer that has been
identified as the Licensed Server. To change your license o for more information regarding this limitation,
please contact support@servicedefinition.com or a Service Definition Authorized Partner.

How to install Service Definition

To install the product, run the
application setup.exe.

15 Setup - Service Definition

Welcome to the Service Definition

1. On the Welcome screen, Setup Wizard

select Next to bEQin the . ﬁ 't' This will install Service Definition 2.0 on wour computer,
installation process. De niaon

1t is recommended that vou close all other applications befare
contiruing,

Click, Mext to continue, or Cancel to exit Setup,

2. On the Apache Port screen, it
is recommended to use port
80, which is the default port for
HTTP traffic; if this is not
possible (because other Apache Port
applications are using this port)
you may use any other port

. . ) Please give a port number For the web services, If you already have a web application
that IS not in use (for exam ple runining on khis server, you will need to change it; if you are not sure, use the default
8080 or 8081). Once the port is vale.
entered, select Next. Port:

5 Setup - Service Definition

R i
@ Defingion

3. On the MySQL Port screen, identify
the port you want to use for the
database. By default, the port is 3306
but if there is already an application
that uses this port, you may change it
to any other port that is not in use.
SeIeCt NeXt' [ < Back H Mext = ] [ Cancel
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4, Review the terms and conditions of y our l i cense and <check
agreement 0. Sel ect Next
5. Identify the directory where |5 setup - senvice Definition [
you want to install Service elect Destination Location
Definition. Select Next. Where should Service Definition be installed? =|x-|in'.'m
6 Select NeXt to place ShortCUtS | Setup will install Service Definition into the following folder.
to Service Definition in Start > To continue, dick Next. If you would like to select a different folder, dick Browse.
Program Files. Browse. .
7. On the Ready to Install [ 8 setup - senvice Definition SR
screen, review the
. . . Ready to Install
|nf0rmat|0n and Select InSta". Setup is now ready to begin installing Service Definition on your computer, =|1-|imm
The installation  process
ShOUld take abOUt 3 or 4 gﬂcklnstalltoctgnﬁnue with the installation, or dick Back if you want to review or
. ange any setongs.
minutes to complete although =
. . . Destination location: -
thls tl me may Va-ry n ESCI:W‘?P;;F;:F;; {x86)\Service Definition
accordance to your e Start Menu folder:
computer® features. Service Definition
8. When completing the installation,
t he ACompl et i nige )
Definition screes wil | ‘ »
appear. Click Finish to exit the

installation wizard.

< Back ][ Install ][ Cancel

How to connect to Service Definition

Once installed, users can connect to Service Definition using any standard web browser, using

the URL http://servername: port.

For example, if the name of the machine is SERVERS and you have installed it on port 8081, the

URL would be: http://server5:8081.

It is not necessary to indicate the port if you have installed Service Definition on the default port
80. In this case, the URL would be: http://server5.

How to uninstall the Service Definition application

To uninstall the product, run the Uninstall application, located in Start > Service Definition >

Uninstall. Normally, no reboot is necessary.

© 2008-2010 Service Definition Software Ltd. All rights reserved.
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2. INITIAL CONFIGURATION TASKS

How to configure the email server

In order for the password reset function to work, Service Definition must be configured to send

email. This is optional but highly recommended.
To configure the email server, follow these steps:

1. Find the php.ini file in c:\windows.

2. Make a backup copy of the file before you make any modifications.

3. Open the file using a text editor (like Notepad). Search for the following text (line 745):

[mail function]

; For Win32 only.
SMTP = localhost
smtp_port = 25

4 Change t hlecallosto d f dr t he
server uses a different port than 25, change the value in smtp_port as well. (Note: your
email server must be configured to permit relay from the Service Definition IP address.)

5. Sawe the changes to php.ini.

n a sseof your emaip seraed. df the

6. Restart the Service Definition senices (from the Start menu, you have the options to stop
and start the services; or simply reboot the server) and test the solution by clicking on
fRequest New Passwordo fr om t he

|l ogin

page.

How to changet he admi ni st r at, passiverd andg email addrese

To change

.’SEP_[CE Service Definition
Definition

Administration
Create new content

Help

emai | us i

© 2008-2010 Service Definition Software Ltd. All rights reserved.
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Dondt forget t o
that if you forget your login details they can be sent to you by

t he

n pasdworddndemadils user n
address, log in as administrator (the default user name and

4+ password i s fadmi Ed puttoa fram thedkect t he
e P & Admin account that appears in the Administration menu.
Mt oot oo ¢ From this page you will be able to set your email address_,
i J reset your password and even change your username if
E— ) desired.
{

indicate your emai |

fiRequest

New Passwor
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Optional configuration tasks

The following tasks are recommended, but not necessary:

1. Schedule a task to back up your Service Definition data automatically. For more
information see Backing up and restoring your data below.

2. Ensure that your Track-It! installation is optimized to use Service Definition processes
and procedures. For more information, see Recommendations for implementing Track -It
below.

© 2008-2010 Service Definition Software Ltd. All rights reserved. Page 6 of 19
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3. RECOMMENDATIONS FOR IMPLEMENTING TRACK-IT

Recommendations for optimizing your installation of Track-It!

The Work Instructions of this version of Service Definition have been adapted specifically for
users of Track-It version 9.x with Change Management.

Interface

The Work Instructions provided with this version of Service Definition assume that you are using
the full A r i c,lwhiah Iprovidestadnore comm@etefintedaee for technicians. the only
exception is the instructions for Approvers use to review and approve Change Requests; in this
case Service Definition assumes that the Web interface will be used.

Custom fields and views

The section Implementing ITIL Processes Using Track-it in the Track-It Administrator's Guide
offers a step-by-step guide for customizing the application to manage incidents, problems and
changes.

These modifications include setting up a custom field called Request Type, to differentiate
between different types of requests. Service Definition assumes that you have created this field,

witht he val ues HfARequest ORequéstr ocabnlde ni As sii €bedantigval ud® .

should be fiRequest 0.

Dondt forget t o c r(datatgeds) chatsshow nRequéestg, WiPsoblems, Change
Requests and Assignments, by filtering the Request Type.

Optionally, you may want to create a field called Impact, with the following values: High, Medium,
Low. There should be no default value here, and the field should be obligatory, so that
technicians are forced to evaluate the impact every time they register a request.

Status

The Status field should include (as minimum) the followi ng val ues: AfiOpeno,
and AClIl osedo.

Resolution Code

Add a Resolution Code A RFC Not Approvedo. idankfy workwrddrsl thatbase
closed because the RFC has not been approved by the CAB.

© 2008-2010 Service Definiion Software Ltd. All rights reserved. Page 7 of 19
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Support Groups and Escalations

Senvice Definition assumes that the support staff is divided into 2 categories: Level 1 support staff
who take the calls and try to resolve the requests themselves; and Level 2 support staff who are
"specialists". Normally Level 2 staff do not provide support to end users unless a request is
escalated to them from Level 1.

Typically, there is only one Level 1 support group (the technicians who answer the phones and
attend the customers) whereas Level 2 support technicians are organized into groups based on
area of expertise (like Infrastructure, Databases, Critical Apps, etc.).

This system allows for the level 1 technicians to focus on basic helpdesk support, and the more
specialized Level 2 technicians will not spend time resolving basic issues.

In a some organizations (typically organizations with less than 10 or 15t ec hni ci ans) , itods
that all technicians provide AlLevel 10 support and f
you can consider that Level 1 is the technician who takes the call, and Level 2 is everybody else.

The workflow is still the same: the person who takes the call tries to resolve the request, and it is

ffescal atedod to another technician i f necessary.

Setting up your Change Management Policies

Change Management Policies contain information such as who the Approvers are for each type
of Change Request, and how much time they should be given to make their decision. They also
enable you to create new RFCs automatically, whenever a new Work Order is created that
matches specific criteria.

In order to make the Change Management Policies more intuitive for support staff users, a good

idea is to use your classification system. Create a new Work Order Type cal | ed AChange
Request s 0 Subtygks to erganize your Policies in a logical fashion. Use these values as

criteria in the Change Management Policies so that Change Requests can be created
automatically (whenever a new Request asswellas assi fie
manually.

Because Approvers cannot be added once the RFC has been created, it is recommended that
you only include one person (usually the Change Manager) as Approver. This provides the most
flexibility with regards to approving changes, and also avoids requests for approval to be sent
automatically to the wrong people. On the other hand, you can include all relevant CAB members
for each Change Management Policy if you prefer, although this usually implies creating a larger
number of Change Management Policies and it increases the risk of a Change Request no being
approved because one of the Approvers is not avaialable.

Make sure that you do not enable the automatic notification sent to Approvers when a Change
Request is created. The RFC will be submitted for approval manually, once the RFC is fully
documented.

Donot forget to set up at | east one Change Manag:
Emergency Changes are i mplemented first and docume
i mportant to consider who the AAppnagenNer 0 shoul d be (

© 2008-2010 Service Definiion Software Ltd. All rights reserved. Page 8 of 19



@ Definition

4. CREATING AND EDITING CONTENT

How to create new content

The Administrator may edit, publish, and modify pages through a very simple interface.

To create a new page, follow these steps:

1. From the welcome page of Service Definition, log in as administrator. The Administration
menu will appear on the left.

Search

@Service  Service Definition
@@ deinit

nmon Home » Create content
Procedures Create Page
Request Management Title:
Task Management [
Asset Management dlossary:
Problem Management |_ None selected - 2
Change Management
Menu settings
Administration Body: Show summary in full view
Create page : (] Fuente HTHL :
Advanced Search _|¢ Fomato [Nomal = Teaser [
Admin account
Help
Sbout...
Log off

Switch to plain text editar

Wieh page addresses and s-mail addresses tumn into links sutomatically.

lnssary termes will be aitomatically marked with links to their ns. If there are cerfain ohrases o segtions of tegt that should e excided from olossar

2. From the Administration menu, click on the link Create page. The Create Page window
will appear, as shown below.

3. Fill out the form in the Create Page screen to create the new content:

9 Title: The title that will appear on the top of the new page.

1 Glossary: Normally you should leave this field blank, unless you want to associate
the new page to a definition in the Glossary. This is useful if you want to create
farticl esodo athe @assaiyblikeean éncyclopedia; for more information
see Using the Glossary below.

© 2008-2010 Service Definition Software Ltd. All rights reserved. Page 9 of 19
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4. The Menu Settings section allows the administrator to define where the new content will
appear within the menu structure of Service Definition. Click on it to see the following
options:

1 Menu Link Title: The text that will appearinthe menu. 1 f it 6s | eft bl

not be accessible from the menu.

1 Parent ltem: To locate the page within the menu hierarchy. By default, it will be
located in the root (first level) of the main Service Definition menu.

1 Weight: This field allows you to indicate the order in which the item should appear in
the menu. Items with a lower number will appear first. ltems of the same weight are
placed in the menu in alphabetical order.

5. The Body section is the main content of the new page. Use the button on the
toolbar to add format to the text, insert graphics, etc. If you want to edit the Source
HTML code directly, click on the Source button.

6. When you have finished, save the changes, clicking on the Submit button on the bottom
of the page.

Note: The Switch to plain text editor link below the Body section allows you to edit the text
without using the rich text editor. This is only recommended in cases where the rich text editor
cannot be used due to your browser security settings

How to copy and paste texts from Microsoft Word

Texts from Microsoft Word may be easily copied and pasted into  p_... jrom Word
the body of the page. This can be done with formatting or WItROUL .. e v st s s e ksons cuty
formatting. "

How to copy and paste texts from

. . Microsoft Word

To transfer the Word contents to Service Definition, copy the text _ _
Texts from Microsoft Word may he easily copied

in Word and paste it using the corresponding icon from the and pasted into the Cortent widaw. Ths can be
. . . it it ithout tting.
... toolbar. A window will open that will allow you to make | ™" ™meHe fHeREmEms
(¥ modifications before pasting the text into the content ) iseefonrue e

window.

Once the text is pasted, review the results. Some final formatting may need to be done from the
Service Definition text editor. It is important to bear in mind that some text items are visualized in
a different way depending on the browser used; this is especially true of texts copied and pasted
from Microsoft Word, because Word pastes its own HTML styles into the text.

© 2008-2010 Service Definiion Software Ltd. All rights reserved. Page 10 of 19
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Working with hyperlinks

Link To add a hyperlink to a word or phrase in the body of the page,
: select the word or phrase and click on the Insert / Edit Link W
Link Info Target - Upload - Advenced | hytton from the Toolbar. A small window appears where you

LiLT;LTwe can indicate the parameters of the hyperlink.
b

Pratocal LRL
<athers || /node/87 When linking to another item within Service Definition, select the

URL type <other> and use the relative paths such as /node/87 o
[files/organigrama.gif.

Use the Target tab to establish whether the link should open a new window or not in the browser.

How to edit content

Enter the application as the administrator and edit the page you want (using the Edit button).
Once you are in the edit view, you can modify the texts, HTML code, and menu options as
described below.

If you do not see the Edit button, check to be sure that you are logged in as Administrator. Note,
hwoever, that you cannot modify System pages (such as the Help, About, and Welcome pages).

How to delete content

Log in as the user Admin, and edit the page you want to eliminate (using the Edit button). At the
bottom of the page, click the Delete button at the bottom of the screen.

To remove the content from the menu structure without deleting the content itself, mark the option
Delete this menu option. If you use this option, the only way to access the content will be by
using a link from another page, or by writing the corresponding URL in the browser. Make note of
the URL before deleting the menu option.

How to place content into the Top Menu or Administration Menu

By default, all contents are placed inthe main A P r o ¢ e dnenu ¢éhat @appears on the left of the
screen. The A Toparvik nfuAd mi n norealy dseddor the tools and documentation
that is not often modified.

If you want to publish a page in the top menu, simply change the Parent Item to iTop Menudand

sawe the changes. Li k ewi s e, you can publish documents
this menu option will not be visible to normal users).

© 2008-2010 Service Definiion Software Ltd. All rights reserved. Page 11 of 19
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5. WORKING WITH FILES AND IMAGES

How to insert an image within a content page

To insert an image within contents, follow these steps:
1. Log in as the Admin user and click on the Edit button for the page you want to edit.
2. Place the cursor where you want to insert the image.

3. Clickonthefil nsert / Buttontwhichrisaaaed in the Contents toolbar. When
clicking the button, an Image Property window will open.

4. Click on Brow se Server and navigate to the image file you want to insert. If the file is not
in the Files directory yet, you can upload it by using the Brow se button and then once
you have selected the file, pressing the Upload button.

©) FCKeditor - Resources Browser - Mozilla Firefox

o

I |j http:f fsddemao/modulesfckeditor ffckeditor feditarfilemanager jbrowserfdef ault/browser w7 Type=Images

=

1 Asset

21 backup migrate

21 Changes

(3 colar

21 Problems

[ | Requests

0 Tasks

D -htaccess 1KE
&) nicio.htm 1KE
I loco.af 4K8
T manual pdf 521 KB
EE Splash ipg 268 KE

Resource Type
Image e

pload a new file in this falder
|1 Create Mew Falder ] ‘ \

Properties

|[ Examinar...) [ Upload ]
-

Terminado

“-‘_____-/

5. After selecting the image file, you will be able
to adjust the image configuration with the !

options on the left (alignment, borders,  winli | ~
horizontal and vertical space etc.) Height|a |
Border |1 A
HSpace |10
6. Click OK to place the image within the  Vspae|10
Align Left v L i dolar sit t ted
contents. cipecing et W ascenas feugis conseat.at
diam. Maecenas metus. Yivamus diam purus,
CLISUE a,J_commlodo nan. lac:iljslis witae, r|1_ulla._LI -

URL

Link  Upload  Advanced

| #Files/logo.if

| [ Browse Server ]

Altemative Text

Presiew

© 2008-2010 Service Definition Software Ltd. All rights reserved.
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How to include a link to a file
To include a link that will allow the user to open or download a file, follow these steps:
1. Edit the contents and select the text you want to convert into a link.

2. Click onthe i | ns er button lhdhe tContents toolbar. A n e w ivihdiowa Kkilb %
open.

3. State the Type of link in URL
value.

Mormal =

4. Under Protocol, if the file is
Link already in the Files Folder,

Link Info | Target Upload Advanced s e I gOther>m

Link Type
URL e . .
5. Click View Server and select

the file. If the file is not located
in the Files directory yet, you
can upload it using the
Explore button and once the
file is identified, Upload.

Protocol URL
<other> % || /Files/logo.gif

i Browse Server:

[ (1]8 | [ Cancel |

6. Once you have selected the
file from the Link window, click

OK to save the changes and create the link.

Note: If you want to pointthe URL to afilet hat 6s not | oc at e dindicate the pretocdt and
the URL, for example: http://www.web site.com/file.qgif

How to insert images with link maps

To create an image with links maps, follow the steps that are described below. In this example,
Dreamweaver is used although other HTML editors can be used.

1) Insert the image file in the Files folder of Service Definition, following the instructions above.

2) With Dreamweaver, create a new HTML page. Select the Code tab and delete the HTML
code.

3) Click on the Design tab and insert the image you want to map, using the Insert > Image
menu.

4) Select the image by clicking on it with the mouse. Use the Map tools (under the Properties
section) to select the graph areas. This will generate rectangular links on the selected areas
of the image.

© 2008-2010 Service Definition Software Ltd. All rights reserved. Page 13 of 19
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5) Click on the Code tab, and copy the HTML code.

6) In Senvice Definition, edit the text and click on the HTML button to see the HTML code.

7) Search for the code section where you have inserted the graph before. Select the relevant
code and replace it by the HTML code you have copied from Dreamweaver.

8) Verify the HTML code:

1. The location URL should start with /files, for example:

2. Replace the # symbol with the destination URL. To link a map to a Service Definition
page, use /node/ and the content reference number.

For example, the code in Dreamweaver may be similar to the following:

<img src="file://l//servidorl/c$/Program Files/Service Definition/Apache2/htdocs/files/imagel.gif’
width="441" height="141" border="0" usemap="#Map"> <map name="Map"><area shape="rect"
coords="147,3,295,50" href="#"><area shape="rect" coords="148,87,294,139" href="#"></map>

After changing the code in red, it should look like this:

<img src="files/imagel.gif' width="441" height="141" border="0" usemap="#Map"> <map
name="Map"><area shape="rect" coords="147,3,295,50" href="/node/137"><area shape="rect"
coords="148,87,294,139" href="/node/138"></map>

9) Sawe the changes and check that the links have been properly created.

© 2008-2010 Service Definition Software Ltd. All rights reserved. Page 14 of 19
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6. USING THE GLOSSARY

How to edit, add and delete glossary terms

When a Glossary term appears in the text, a link to its definition is created so that users can find
out what it means, simply by hovering the mouse over the underlined term.

To edit a term to the Glossary, log in to Service Definition as Admin and click on the Glossary link
on the top right of the main page. To edit a term, click on the Edit button next to the term.

At the bottom of the page, click on the link Add term and the Glossary Term form will open,
allowing you to add the new term.

T

{ 4
0 L)
g 3
’> Identification 4
I 1
! Py : -
> Term name: T T I
i <
3 Request for Change 7 I b
\: The narme of this tarm, :  glossary t
f? Destripti s Addterm  Edit glossary :
] escription: J
4 < AIBICIDIEIGIIIKILINIO|PIR|S|T|W 1
i 4 farmal request to initiate the Change Management pracess. Also called RFC, or Chang g Cilck one of the fetters above fo see the glossary terms that begin with that fetter, \
¢ Request. 9 :
i Fe £SSET  ediveer searchforrerm
H ‘1 An inventory item managed by the Service Desk. {
H kS L
3 L. fssetTag  editter  sesrchforterm 1
£
N i The reference code that that identifies the inventory item. In physical items, it is usually a +
{ | Adescription of the term. To be displayed on taxonomy/term pages and R3S feads. ¢ reference number (generally with a bar code) although the device manufacturer's serial *
% 4 number could be used. &n Asset Tag is often used instead of Serial Humber because not all
b 4 e items have a serial number.
% Adwanced aptions o
§ i % )
¢ i, ASSIGNMBNt edicterm  search forterm J
; < . .
2 task, service or action formally assigned to a technician. In standard ITIL terminology this
4 2 !
) A is also known as a "waork Order” (which should not be confused with the "Wark Qrder form" {
4 ¢ .
Y X, in the Track-It! application, which is maore generic).  Synonyms: Assigniments
Tt A A B b B i g et {
Backaut Plan  editterm  search for term )
\/:' The steps that will be followed in order to return back ta the initial state, in the event that
a& the Change is not made successfully, ()
g Business Risk  editrerm  search far term :«’

" g MDEaRSEROE b wibich thig Quzipess max e affected b the CRANGS.,. oo, . ss g ceses

Linking pages to a Glossary term to create detailed definitions or articles

When you create or edit a Page, you can link the page to a specific Glossary term. This allows
you to create ffarticl eso (li ke an encyclopedi a)
definition. In this case the Glossary will show a link that enables the user to open the article.

- . P i e - LI I LTI
e s = =T =y z______-' e T - —
= s g - = -

Rollout Plan  search for term i
The steps to be followed in order to implement the Change .4

Detailed definition of Raollout Plan 4’
s .._\\__‘,.p-..__..u_ P .H_._‘.h_\_\___ _\_\.‘_...\._ﬂ\___ . . ,\__‘_.__.."

-

j
{
i
3

T
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7. USING THE ADVANCED SEARCH MODULE

How to search and replace all instances of a specific text

You can use the Advanced Search option in the Administration menu to modify all occurrences of
a word or phrase.

For example, youmay want to replace al/l i nstances of
To do this, you can use the normal Search option and edit the occurrences of the word
iTechniciand one by one; but this can be e¢aehi

module to search and replace all instances at once.

T T e TR .—-- Important: Because the Replace option modifies the
Search and Replace Scanner data directly in the database, you should always
make a backup before using this tool.

e

-

Step 1: Search for:

To search and replace a word or phrase in Service
Definition, follow these steps:

Step 2: Replace with:

1. Log in as Administrator and click on the
Advanced Search link in the Administration
menu.

e oy e

T

Search Options . .
2. Write the word or phrase in the Step 1: Search

for field and click on the Search button.
Surrounding Test

PR

ou can limit rmatches by providing the

3. Scroll to the bottom of the page to see the
sensitivity and regular expression aptia

results of your search.

RS

Preceded bhy:

ENE B

4. You can refine your search by using the Search
Options. For example, you can make the search
case-sensitive or only find occurrences where a
specific text comes before or after the word.
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O casze sensitive search ]
Check this if the search should only return ri 5. Once you have refined your search and you are

sure that you want to replace the words in all of
the occurrences that appear in the Search
Results section, you can use the Step 2:

O Match whole word
Check this if you don't want the search to n-i

e N N P e I '

¢ [ use regular expressions in search Replace with field. When you C"CK On_'the
I check this i you wantto yse ragulsr zxpres Replace button, all of the occurrences identified
etk A bl gt in the Results section will be replaced.
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8. BACKING UP AND RESTORING YOUR DATA

How to back up your Service Definition installation

To make a full backup of your Service Desk installation, run the application backup.exe located
in the Service Definition\Backup directory and follow the instructions that appear on the screen.

(2B Secicn Deintion BEE The resulting backup file will be saved to the same

ywelcome 10 the Service Definition directory, and should be copied elsewhere (to another
ackup Wizard . . . )
o t computer, CD, etc.) for maximum security. This file
T is will Backup Service Definition on your computer. .
B Definition e | cONtains all the necessary data to restore your system,

corlining including the contents of the Files Folder.

Click Next to continue, or Cancel to exit Backup.

How to schedule automatic backups

A Windows task may be scheduled to run the Backup
application periodically. To automate the backup task,
run the backup.exe application with the Backup/verysilent switch.

If you make backups frequently, you should check the space available on the disk.

How to restore a backup copy 72 Restore Servce Definiton

Welcome to the Service Definition
Restore Wizard

To restore a backup copy from the Backup file, run the Th vl Restore Sevcn Defnlion becku on your sompuls
application restore.exe (located in the Backup directory) i ecommendad thar o ose of bt sz efre
and follow the instructions on the screen. 8Deﬁniti0n ik Nt 10 sorvine, o1 Canoe 1o e Restrs

Note that when you use the Restore utility, it places the
backed up files to the Files directory, overwriting any files
that have the same name and leaving intact the rest. If
you only want the Files Directory to contain only the files e
that are relevant to the installation you are restoring, you
should delete (or move) the existing files from the Files Directory before restoring.

Important: When you restore a backup, your current data will be lost. Before restoring a backup
file, it 6s al waakesanewbackupfile. i dea t o
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9. CUSTOMIZING THE PRODUCT LOGO AND SPLASH SCREEN

How to replace the product logo with your own image file

You can change the logo that appears on the left upper corner of the product, replacing the
Service Definition logo with your own image file.

Rename your file t ologdigifoand upload it to the in the files directory, overwriting the original
(you might want to make a backup copy of this file first). The image file should be in GIF format
and it should have the following dimensions: 165 x 80 pixels. The background color (blue) is
#2385c2.

How to replace the Splash image on the welcome page

The graphic image that appears in the product6 snain page can also be replaced by your own
image. In this case the name of the file is splash.jpg and it has the following dimensions: 664 x
459 pixels. This file is located in the Files directory.

How to replace the site shortcut icon (favicon)

The file favicon.ico can be replaced by another file of the same name. This file is located in the
Files directory.
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